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REFUND INQUIRIES

Internal Revenue Service (IRS)

Please be aware that this only applies when a refund is due from the Internal Revenue Service.  These expected funding dates are ONLY estimated projected dates.

If the IRS is holding a refund or reviewing the return for any reason, the refund could be delayed.  You  should call the IRS to inquire about the refund.

· Please wait at least three weeks from the time the return is e-filed and accepted before checking the status of a refund.  You will know that your return has been accepted when you receive your copy of the return from our office.  If the return was filed on paper, please allow 6-8 weeks for the return to get processed.

· To check the status of a refund, call Tele-Tax at 1-800-829-4477 (toll free) or go to www.irs.gov and check on “Where’s My Refund” on the right side of the screen and follow the prompts.  If you do not have internet access you can call 1-800-829-1954 (toll free).

California Franchise Tax Board (FTB)

This only applies when you are due a refund from the Franchise Tax Board.  These expected funding dates are ONLY estimated projected dates.

If the FTB is holding a refund or reviewing the return for any reason, the refund could be delayed.  You should call the FTB to inquire about the refund.

· Please wait at least ten days from the time the return is e-filed and accepted before checking the status of a refund.  You will know that your return has been accepted when you receive your copy of the return from our office.  If the return was filed on paper, please allow 6-8 weeks for the return to get processed.
· To check the status of a refund, call FTB Automated System at 1-800-338-0505 or go to www.ftb.ca.gov and click on “Check Refund Status” and follow the prompts.
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